City of

TOR%E

Date: May 20, 2025

To: Honorable Mayor and Members of the City Council

From: Kim Turner, Transit Director

By: David Mach, Transit Planning Manager | DMach@TorranceCA.gov

Subject: Transit — Approve Triennial Submission of Required Title VI Program Report to

Federal Transit Administration. Expenditure: None.

RECOMMENDATION

Recommendation of the Transit Director that City Council approve the Triennial Submission of
the Transit Department’s Title VI Program Report as required by the Federal Transit
Administration (FTA).

FUNDING
None required.
DISCUSSION

Torrance Transit is required to develop and submit a Title VI Program and Service Standards
Report to the Department of Transportation/Federal Transit Administration (FTA) every three
years as part of the Civil Rights Act of 1964. This program demonstrates Transit’s on-going effort
to ensure non-discrimination and equal access to transit services regardless of race, color, or
national origin. Our Limited English Proficiency (LEP) Plan as well as our Service Standards are
included in this report. The current Title VI Program expires on July 31, 2025.

To comply with public notification requirements, staff posted legal notices regarding the Title VI
Program Report on April 24, 2025, to the Daily Breeze Newspaper, La Opinion, City Clerk’s notice
board, and Transit's website and social media pages. In addition, staff also allowed the public
30 days to provide feedback and comments regarding the plan as required by FTA. Finally, in order
to gather feedback and comments from the public regarding our public participation plan and how
we define major service change, disparate impact and disproportionate burden thresholds, staff
conducted an in-person public hearing on May 1, 2025, and a virtual public hearing on May 5, 2025.

Staff identified that approximately 22% of the population within Torrance Transit service area
speaks English “less than very well”’. Moreover, within the population that speaks English “less
than very well”, almost 65% speak Spanish, almost 9% speak Korean, and a little over 5% speak
Chinese (including Mandarin and Cantonese) and Filipino/Tagalog. The Transit department has
been consistent in our effort to provide translation of important documents and notices in Spanish.
For the last two years, staff has been including a Spanish translator at our public hearings.
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However, with the increase in the percentage of non-English speakers who speak Korean and
Chinese (including Mandarin and Cantonese) and those who speak Tagalog, staff will increase
our effort in translating important documents in those languages as well.

Included in the Title VI Program Report are the results of the monitoring of our service by vehicle
headway, vehicle load, on-time performance, service availability, vehicle assignments, and
distribution of transit amenities. These categories were analyzed by comparing between minority
vs. non-minority and low-income vs. non-low-income routes.

With your honorable review and approval, this triennial program report will allow Transit to remain
in compliance and be effective August 1, 2025 through July 31, 2028. Submission of the Title VI
Program Report is required to ensure compliance with FTA funding requirements, provisions and
financial responsibilities.

ATTACHMENTS

1. Title VI Program Report 2025-2028
2. Legal Notice for Daily Breeze
3. Legal Notice for La Opinion in Spanish



